
Please note that only model T-LBK462-BSB are the only acceptable model compatible with EPIC 

currently.  

 

 

Installation and Test: 

FTDI Virtual COM Port (VCP) drivers Required for BSB type pads 

You can get the driver here:  

http://healthcare.partners.org/pcpovendors/eSigDriver.zip 

 

 

 

 

1. Unzip the eSigDriver.zip file 

2. Run Install2018.exe and select Next 

 
 

3. Select Next to accept default destination folder 

http://healthcare.partners.org/pcpovendors/eSigDriver.zip


 
 

4. Select T-L as the tablet model and click OK. 

 
 

 

 

 

 

5. Select T-LBK462 as the model and click OK. 



 
 

6. From the pull-down menu select COM5 and click OK. 

 
 

7. Click Agree to accept License Agreement 

 
 



 
8. Select No and click OK. 

 
 

9. Click Finish 

 
 

10. Once installed, go to the Device Manager. 
 



11. Expand “Ports (COM & LPT),” right click the new USB Serial Port (should be COM5) and select 

Properties.  
 

12. Select Port Settings tab 

 
 

13. Click on Advanced 



 
 

 

 

 

 

 

 

 

14.  Ensure that COM5 is selected and checkmarks placed in the right boxes.  
 



 
 


