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CITI Human Subject Protection BASIC Exam Registration Instructions 

1. Go to https://www.citiprogram.org  
2. Click the  button 

 

3. Click the ‘Participating Institutions’ pull down and select ‘Brigham and Women’s 
Hospital’ or ‘Massachusetts General Hospital’ and click the  button.  
Ignore/skip the other pull downs. 

 

https://www.citiprogram.org/�
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4. Enter your First Name, Last Name, Primary email address and secondary email address.   
Primary Email address should be a Partners.org or other Partners/Harvard Institution 
address if you have one. Next, click the  button. 

 

5. Enter your Partners user name (preferable).  If you do not have one, you may create 
your own.  

6. Create a password using 8 or more letters and numbers. This password should be 
different from your Partners password. 

7. Select a security question and provide an answer. Next, click the  button. 
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8. Complete the Gender, Ethnicity and Race questions.  If you prefer to not answer any or 
all, select the ‘I would rather not disclose’ option. Next, click the  button. 
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9. Indicate if you will be requesting CME/CEU credit for the courses. If you will be 
requesting credit, indicate the CEU credit of interest. 

 

10. Indicate if you would be interested in being contacted by CITI to participate in research 
surveys. Next, click the  button. 
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11. Complete the required registration information.  If you do not have a Partners user 
name yet, you may enter your CITI user name in the Partners user name field.  Once 
you obtain a Partners user name, you should update this field. 

 

12. Click the  button. 
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13. Select 1 of the 2 BASIC courses accepted by Partners IRBs.  If unsure, select 
‘Biomedical Research.’  

 

14. Question 2 is about the Refresher Course so select ‘Skip to the next question.’ 

 

15. MGH users will next have questions about Laboratory Animal Welfare. This section is 
OPTIONAL and may be skipped.  The Laboratory Animal Welfare course DOES NOT 
fulfill the IRB human subject protection education requirement.  
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16. The Good Clinical Practice question.  You should answer ‘Not Applicable’ unless you 
have been told by your sponsor or someone other than the IRB that you must complete 
this course.  This course DOES NOT fulfill the IRB human subject protection education 
requirement. 

 

17. The Responsible Conduct of Research question.  You should answer ‘Not Applicable,’ 
unless you are a trainee, postdoctoral fellow, student and/or career-development 
recipient supported by a training grant.  If in doubt, click ‘Not Applicable.’  You can 
change your answer at a later time.  This course DOES NOT fulfill the IRB human 
subject protection education requirement. 

 

18. Click the  button. 

 

19. Click ‘Finalize Registration’ unless there is an institution other than BWH, MGH, 
Faulkner, NSMC you would like to receive your competition report. 
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20. In the Main Menu click the words ‘Massachusetts General Hospital Courses’ or ‘Brigham 
& Women’s Hospital Courses’ to expand the menu.   

 

21. Click the course name to begin. 
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22. Click the ‘Complete The Integrity Assurance Statement’ link  

 

23. Indicate your agreement to the CITI Terms and Conditions and click the  button. 
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24. You are now ready to start completing modules.  Click on the title of the first module 
‘Introduction’ to begin.   Follow the directions for each module to complete.  The course 
takes 4-6 hours to complete.  You do not have to complete in one sitting.  You may stop 
and start as you wish.   

 

25. To resume the exam, login with your CITI username and password.  If you have 
forgotten your login information, click the ‘Forgot Username or Password’ link and it will 
be sent to you. 
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26. Click the course name link under the Main Menu to resume. 

 

27. When you have completed all required modules successfully, you will be able to print a 
copy of your completion report.  Partners IRBs is notified automatically of your 
completion.  If you have any questions about your completion report, contact your IRB 
protocol administrator or send an email to citiprogram@partners.org. 
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