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CITI Human Subject Protection REFRESHER Exam Instructions 

1. Go to https://www.citiprogram.org  
2. Login with your CITI username and password.  If you have forgotten your login 

information, click the ‘Forgot Username or Password’ and it will be sent to you. 

 

3. In the Main Menu click the words ‘Brigham & Women’s Hospital Courses’  or 
‘Massachusetts General Hospital Courses’ to expand the menu.   
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4. Click the course name to begin. 

 

5. You are now ready to start completing modules.  Click on the title of the first module in 
the list of required modules to begin.   Follow the directions for each module to 
complete.  The course generally takes 1 hour to complete.  You do not have to 
complete in one sitting.  You may stop and start as you wish.   
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6. To resume the exam, login with your CITI username and password.  If you have 
forgotten your login information, click the ‘Forgot Username or Password’ link and it will 
be sent to you. 

 

7. Click the course name link under the Main Menu to resume. 
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8. When you have completed all required modules successfully, you will be able to print a 
copy of your completion report.  Partners IRBs is notified automatically of your 
completion.  If you have any questions about your completion report, contact your IRB 
protocol administrator or send an email to citiprogram@partners.org. 
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