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Legal Help in Massachusetts 

 
Programs for Individuals with an income Below 125% Federal Poverty Level (FPL) (Individual: 
$16,000 yearly; Family of 4: $33,125 yearly in 2021) 

• Massachusetts’s Legal Resource Finder 
masslrf.org/en/home 
Provides information about legal aid offices and other agencies or programs to help  

• Volunteer Lawyers Project: Eastern Regional Legal Intake Helpline (ERLI) 
 vlpnet.org/get-help/ 
 617- 603-1700 or 1-800-342-5297 

ELRI has a free legal hotline for low-income Massachusetts residents. The helpline works to 
provide legal information, as well as referrals to other legal agencies and organizations. 
 

Programs for Individuals with an income at or below 250% FPL (Individual: $32,208 yearly; Family 
of 4: $66,252 yearly in 2021) 

• Mass Legal Answers 
mass.freelegalanswers.org/ 
Mass Legal Answers can assist with individual’s legal questions. After an account is set up, 
the website sends the questions to a lawyer who will answer them, and then the responses 
will be sent back to the account.  
 

Free Regardless of Income 
• Massachusetts Bar Association Dial-a-Lawyer 

 massbar.org/public/dial-a-lawyer 
 (617) 338-0610 or (877) 686-0711 

The Massachusetts Bar Association has a monthly Dial-A-Lawyer program on the first 
Wednesday of each month from 5:30 to 7:30 p.m. for the public to call and receive free 
legal advice.  

 
Private Pay 

• Mass Bar Association-Lawyer Referral Service  
 (617) 654-0400  
 masslawhelp.com/ 
  The Massachusetts Bar Association's Lawyer Referral Service helps to connect individuals to 
 lawyers in their area. 
 
FPLs for other household sizes: mass.gov/doc/2021-masshealth-income-standards-and-federal-
poverty-guidelines/download 
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