
Overview
There are times, whether due to an illness or birth of 
a child, that you need to open the doors of your home to a 
virtual stranger.  While it is inherently uncomfortable to 
open your home to someone you do not have a 
relationship with, the following safety and security tips 
have been gathered to assist you in being more secure and 
having control.

Before being discharged:
-Find out which agency will be used
-Get agency phone and fax number 
-If possible, set up the first appointment before you go 
home
-Ask any questions you may have

Upon Arriving Home:
-It is entirely possible that once you arrive home, you 
will remember some questions or concerns that you 
may have regarding a home visit. This is to be 
expected and you should be comfortable in following 
through.
-Contact the agency to address any concerns or 
questions that have arisen
-Ask about identification badges worn by employees; 
obtain a description of what the badge should look 
like
-Determine if a nurse has been assigned to you, if 
yes, ask for the name and a description
-Determine the business hours for the assigned 
agency; this will assist in establishing when you can 
expect your visiting nurse. When possible, get an 
estimated time of arrival for the Nurse. 

First Visit: 
-When your visiting nurse arrives, before letting 
anyone in your home, ask for photo identification
-If anything seems unusual, contact the agency immediately
-If you are receiving post partum care, do not leave your 
newborn alone with anyone you are not overly familiar 
with
-If you are not satisfied with the services you have received, 
notify the agency.  You have the right to request a specific 
individual not return to your home. 
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For New Parents: 
-Everyone wants to show off their beautiful new family 
addition, but doing so can attract the wrong type of 
attention and people to your home.
-Do not post birth announcements on-line or in your local 
newspaper.  If you must post on a public forum, please 
limit the amount of identifying information
-Do not hang pink or blue or other “New Baby”
announcements, banners, or balloons-again you can attract 
the wrong people to you and your baby
-Do not allow anyone you are not familiar with to hold 
your baby 
-Do not allow anyone you are not familiar with into your 
home
-If you feel unsafe, contact your local police department

Hospice care:
-It seems that no organization is free from scams and fraud 
schemes.  People instinctively trust those in healthcare, and 
in particular those involved with hospice care, making it 
even easier to perpetrate fraud. 
-With regards to hospice care and any concerns of fraud, 
the best mode of action is to remain aware and do not let 
yourself and your family become isolated from friends and 
neighbors during your commitment of caring for a loved 
one.
-Always be aware of who is entering your home and that 
they always have appropriate identification.
Ensure you read all pamphlets and documentation 
provided by the hospice.  Knowing your rights makes the 
process easier.
-If you have concerns about the number of visits you have 
been allowed, or medication amounts, use of oxygen and 
so forth, follow-through with the agency.
-If you feel you are not receiving the services you deserve 
and feel unsuccessful with your communication with the 
agency, complaints are handled by the Office of Inspector 
General.  Please visit www.oig.hhs.gov or call: 800-447-
8477.
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